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How to fight a termination
or reduction of DSHS
public assistance
 Read this only if you live in Washington State.
 You can find all the fact sheets we link to here at WashingtonLawHelp.org.

Should I read this?
Yes, read this if DSHS told you it will stop or cut back cash, food, medical, or
childcare assistance they have been giving you.
We explain your rights in this situation.
 If you decide to ask for an administrative hearing, do it quickly. You should
usually do so within 10 days of DSHS mailing you the notice that says your
benefits are stopping or being cut. This will let you keep getting benefits
while you appeal DSHS’ decision.

Who should not read this?


If DSHS has turned down (denied) your new application, read I applied for
benefits. DSHS said no.



If DSHS asks you to pay them back benefits you got in the past, read Fighting
an overpayment of cash or medical assistance.



If your problem is with Social Security or Supplemental Security Income (SSI)
benefits, read How to Fight Your SSI or SSD Denial, or Fighting an SSI or SSDI
Overpayment Notice.
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Why would DSHS stop or cut my benefits?
Your DSHS worker may believe one of these:
A.

Your monthly income or the things of value you own (resources) have gone
up enough that you can no longer get any or as much benefits.

B.

Your situation may have changed so you or your family members are no
longer the kinds of persons (such as you no longer have a disability, or your
child has reached age 18) who can get that kind of benefit.

C.

You have not given DSHS info they need or you have not done something
their rules say you must.

What does the notice from DSHS have to say?
The written notice DSHS sends you must say:


The date your benefit will stop or go down. It must be at least 10 days after
DSHS mails the notice.



Why your situation requires this change.



The Washington Administrative Code (WAC) numbers of the rules the
worker used to decide your case.



How to appeal if you disagree.



How to keep getting benefits during your appeal.

Could DSHS be wrong about my situation?
Maybe.


The DSHS worker may not have known or understood all the important facts.



DSHS may have not used its rules correctly.



DSHS may not have taken all the right steps in deciding your case and giving
you written notice.

p. 2

7102EN | April 2022



DSHS may not have properly accommodated a disability you have that makes
it hard for you to understand or follow their rules. Read DSHS Help for
People with Disabilities: Necessary Supplemental Accommodations (NSA) to
learn more.

What can I do if I disagree?
You can do any or all of these:
A.

Ask for an administrative hearing.

B.

Ask for a DSHS supervisor to review and explain the decision.

C.

Reapply.

When do I ask for an administrative hearing?
You have up to 90 days from the date of the notice saying your benefits would
stop or be cut to ask for a hearing.
If you ask for a hearing within 10 days from the date of that notice, you will keep
getting benefits up until the hearing.
 If you get continue to get benefits and then lose your hearing, DSHS can

bill you for an overpayment of up to two months’ worth of benefits.

How do I ask for an administrative hearing?
You can write or call the Office of Administrative Hearings:
Office of Administrative Hearings
P.O. Box 42489
Olympia, WA 98504
At oah.wa.gov, click “contact us” for the phone number of your nearest office. You
can also ask for a hearing by calling or writing your DSHS office.
 If you contact OAH to ask for a hearing and to keep getting benefits until
your hearing, you should also call your DSHS office and let them know you
asked for a hearing and continued benefits.
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I have an emergency. How quickly can they schedule the
hearing?
You can call the OAH to ask to have your hearing as soon as possible. This is an
“expedited” hearing. Otherwise, your hearing will probably be 20 days or more after
you ask for it.

What happens at the hearing?
A judge who does not work for DSHS will hold the hearing and issue a written
decision. If you win your hearing and you did not get benefits up to the hearing, the
judge will order the benefits you lost returned to you.

When and why do I ask for explanation and review?
Before or after asking for a hearing, you can ask your DSHS worker to explain more
about the decision to stop or cut your assistance.
You may learn DSHS had wrong or was missing information. If so, try to give DSHS
the correct or missing info. Ask the worker for any help you need to get that info. If it
would cost you to get it, ask DSHS to pay for it or if they would accept other proof.
You can also ask your worker’s supervisor for a meeting to review the decision to
stop or cut your benefits.
If you write the supervisor, they must write you back within 10 days. If that does not
change things, you can write the head (administrator) of the local DSHS office, who
also must write you back within 10 days.
If you disagree with what the worker, supervisor, and administrator decide,
your last option for appeal is to ask for an administrative hearing.

Why would I reapply?
Here are some reasons. This is not a complete list:


You think DSHS was right to stop your benefits. Your situation has since
changed.



You have more info that might change DSHS’ decision. Your DSHS worker or
supervisor will only consider it if you reapply. You can reapply while also
trying to use the new info in your administrative hearing.
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 You can apply again for benefits any time, even if you have asked for a

hearing.

My hearing date is coming up. How do I get ready for it?
Read Representing Yourself at an Administrative Hearing to learn what you can do
to understand DSHS’s reasons, get missing information, try to settle your case, and
represent yourself if needed.
The rules DSHS lists in your notice and others it used in your case start with “WAC
388”. Find them at the DSHS office, your county law library, public libraries, and
online at apps.leg.wa.gov/wac.

Get Legal Help


Apply online with CLEAR*Online - nwjustice.org/apply-online



Facing a legal issue in King County (other than Eviction or Foreclosure)?
Call 2-1-1 (or toll-free 1-877-211-9274) weekdays 8:00 am - 6:00 pm. They
will refer you to a legal aid provider.



Facing a legal issue outside of King County (other than Eviction or
Foreclosure)? Call the CLEAR Hotline at 1-888-201-1014 weekdays between
9:15 am - 12:15 pm or apply online at nwjustice.org/apply-online.



Facing Eviction? Call 1-855-657-8387.



Facing Foreclosure? Call 1-800-606-4819.



Seniors (age 60 and over) with a legal issue outside of King County can also
call CLEAR*Sr at 1-888-387-7111.



Deaf, hard of hearing or speech impaired callers can call any of these
numbers using the relay service of your choice.

CLEAR and 2-1-1 will provide interpreters.

This publication provides general information concerning your rights and responsibilities. It is not
intended as a substitute for specific legal advice.
© 2022 Northwest Justice Project — 1-888-201-1014.
(Permission for copying and distribution is granted to the Alliance for Equal Justice and to
individuals for non-commercial purposes only.)
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