
 

  3283EN | September 2022 

 

 

 
p. 1 

 

COVID-19 and child support in 

Washington State  

 

I or the other parent lost their job because of COVID. Does child 

support change?  

Not automatically.   

There are two types of child support orders:   

1. Orders set by a court   

2. Administrative orders set by the Division of Child Support (DCS). This is 

common if you get or have gotten public benefits for your children  

Can I change my court-ordered child support?  

It depends. You will have to go back to court for this. Only a court can change 

court-ordered child support. Court-ordered support will only change if someone 

files a motion or petition with the court. Read If you Want to Modify (Change) Your 

Child Support Order to learn more.   

I lost my job at the start of the pandemic. My income has been 
lower since then. Can I ask a court to change how much support 
I pay dating back to 2020, so I can get a refund?  

No. Child support cannot change retroactively. Once you go to court, you cannot ask 

that child support go down dating back to March 1, 2020, when the pandemic 

started.   

Will DCS change my child support?  

Maybe. If DCS set your order, they might be able to change (modify) it. DCS has its 

own rules about how often they review a support order and how much income must 

have changed.  

https://www.dshs.wa.gov/esa/division-child-support
https://www.washingtonlawhelp.org/resource/changing-your-child-support-court-order
https://www.washingtonlawhelp.org/resource/changing-your-child-support-court-order
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How can I get in touch with DCS?  

If you have questions about an administrative child support order, you can  

 visit your local DCS office (you can find it at https://bit.ly/3AK5Ooy), or 

 call 1-800-442-KIDS (5437), or  

 email DCS-CRU@dshs.wa.gov  

Have a copy of your order or the case number on hand when you call or visit.  

What happens if I cannot pay my child support?   

You should do everything you can to make some partial payment towards 

supporting your children financially. Any amount you do not pay will become a 

support debt owing to the parent who you pay support. That debt can be collected 

for at least 10 years past the child’s 18th birthday.   

Once you are working again, you can voluntarily contribute to the past due amount. 

If DCS collects child support, they will work with your employer to increase the 

amount to cover back support obligations.  

Get Legal Help 

 Apply online with CLEAR*Online -  nwjustice.org/apply-online  

 Facing a legal issue in King County (other than Eviction or Foreclosure)? 

Call 2-1-1 (or toll-free 1-877-211-9274) weekdays 8:00 am - 6:00 pm. They 

will refer you to a legal aid provider. 

 Facing a legal issue outside of King County (other than Eviction or 

Foreclosure)? Call the CLEAR Hotline at 1-888-201-1014 weekdays between 

9:15 am - 12:15 pm or apply online at nwjustice.org/apply-online.  

 Facing Eviction? Call 1-855-657-8387. 

 Facing Foreclosure? Call 1-800-606-4819. 

 Seniors (age 60 and over) with a legal issue outside of King County can also 

call CLEAR*Sr at 1-888-387-7111. 

https://www.dshs.wa.gov/office-locations?field_geofield_distance%5Bdistance%5D=100&field_geofield_distance%5Bunit%5D=3959&field_geofield_distance%5Borigin%5D=&field_office_type_tid%5B0%5D=9652
https://bit.ly/3AK5Ooy
mailto:DCS-CRU@dshs.wa.gov
https://nwjustice.org/apply-online
https://nwjustice.org/apply-online
https://nwjustice.org/apply-online
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Deaf, hard of hearing or speech impaired callers can call any of these numbers 

using the relay service of your choice. 

Interpreters provided. 

  

This publication provides general information concerning your rights and responsibilities. It is not 
intended as a substitute for specific legal advice.  
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