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Your rights under the 
Gender Affirming 
Treatment Act 

 Read this only if you live in Washington State. 

Should I read this? 

Read this to learn about a new law in Washington that protects against health 

insurance discrimination based on gender identity and related medical 

conditions.  

What is the Gender Affirming Treatment Act? 

It is a new law in Washington that protects the rights of insured individuals who are 

seeking coverage for gender affirming medical treatment.  

Effective January 1, 2022, your health insurance carrier cannot deny or limit 

coverage through cosmetic or blanket coverage bans for gender affirming 

treatment when: 

 the treatment is related to your gender expression or identity, 

 your doctor says the treatment is medically necessary, and 

 it is a recognized and accepted treatment in the medical community. 

What is gender affirming treatment? 

Gender affirming treatment includes, but is not limited to, all treatment that is 

prescribed by your doctor to treat gender dysphoria or gender identity related 

medical conditions. 

Who can receive gender affirming treatment? 

Gender affirming treatment can be provided to individuals who seek such treatment 

related to their gender identity. Some people who seek gender affirming medical 

treatment may identify as two spirit, transgender, nonbinary, intersex, or other 

gender identities.  
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I am under 18. Do these new rights apply to me too? 

Yes. These rights apply to both youth and adults. 

What specific treatments should be covered under the new law? 

Coverage details including covered providers, timelines, deductibles, and 

coverage rates will be specific to each insurer and to your individual health 

plan.  

However, health insurers generally cannot exclude, deny or limit medically 

necessary gender affirming treatment through claiming that treatments are 

“cosmetic” or through “blanket” coverage bans which exclude gender affirming 

treatments.  

Gender affirming treatment should be covered when:  

 prescribed by your doctor as medically necessary treatment related to your 

gender expression or gender identity and 

 the type of the treatment is recognized and accepted in the medical 

community.  

These are some of the treatments that should be covered under the new law: 

 facial feminization surgeries 

 gender affirming facial procedures 

 tracheal shaves 

 hair electrolysis and hair removal procedures 

 mastectomies 

 breast reductions 

 breast implants 

 chest reconstruction 

 breast augmentation 

 gender affirming genital surgery 

 hormone therapy 

 counseling services 
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Is there any reason my gender affirming treatment can be denied 

by my health insurance carrier?  

Yes. A health insurance carrier can deny or limit access to gender affirming services 

if they have a health care provider (who has experience with gender affirming 

treatment) review your request and determine that it is not medically necessary to 

treat gender dysphoria. 

My health plan has a policy that excludes all gender affirming 

treatment from being covered. Is this allowed? 

No. Under the new law, your health insurance carrier cannot have a policy that 

excludes all gender affirming treatment from being covered under your plan. The 

new law protects against these kind of “blanket” exclusions. Coverage details and 

specifics will be unique to your health insurance carrier and health plan.  

I don’t use Apple Health. I have a private health insurance 

provider. Does the new law apply to my health insurance too? 

Yes. The new law applies to all insurance carriers who provide health insurance in 

Washington State.  Your health plan carrier may limit coverage if it limits coverage 

for other similar non-gender related treatments.For example, if your health plan 

does not otherwise provide coverage for hormones, then your health carrier may 

also limit coverage for gender related hormone treatment. But, your health carrier 

cannot cover hormone treatment for non-gender related issues and then deny 

coverage for gender related hormone treatments.  

What if my health insurance carrier claims that my gender 

affirming treatment is cosmetic and should not be covered? 

Your health insurance carrier cannot refuse to cover gender affirming 

treatment by claiming that the treatment is cosmetic.  

If your doctor prescribes the treatment as medically necessary related to your 

gender identity, a health insurance carrier must cover your gender affirming 

treatment.  

If your coverage request was denied, you can appeal the decision with your 

insurance. You can learn more about how to file an appeal through the Washington 

Office of the Insurance Commissioner’s website (bit.ly/3ycXWL6). 

https://www.insurance.wa.gov/appealing-health-insurance-denial
https://www.insurance.wa.gov/appealing-health-insurance-denial
https://www.insurance.wa.gov/appealing-health-insurance-denial
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What if I live somewhere where there is no health care provider 

in my network to provide gender affirming treatment? 

Under the Gender Affirming Treatment Act, no matter where you live, your health 

insurance carrier is responsible for making timely and geographically accessible 

treatment available to you.  

This includes providing case management services to secure out-of-network gender 

affirming treatment options if none are available in your area.  

You will not have to pay any more for out-of-network options than the same cost 

sharing that you would pay for the same covered services received if there was an 

in-network provider available.  

I believe I was unfairly denied medical coverage due to my 

gender identity. What can I do? 

 You can file a complaint. The Washington Office of the Insurance 

Commissioner will investigate complaints related to gender discrimination 

medical coverage denials. You can make a complaint online (bit.ly/3a8rxgR). 

 You can file an appeal with your insurance carrier. You can appeal a 

denial of a request for coverage. You can ask your insurance carrier about 

how to appeal the denial. You can also learn more about how to appeal a 

denial at the Washington Office of the Insurance Commissioner about 

appealing health insurance denials (bit.ly/3ycXWL6).  

 You can contact a lawyer. A lawyer may be able to give you more 

information about your rights and protections under this law.  

Where can I learn more about this new law and how it protects 

me? 

The QLaw Foundation of Washington promotes the dignity and respect of 

LGBTQ+ Washingtonians within the legal system through advocacy, education, and 

legal assistance.  

QLaw offers a resource and education page where you can learn more about gender 

identity related rights and find their in-depth resource guide to the new law and its 

protections (bit.ly/3OD3wO1).  

You also may be able to get help at the QLaw LGBTQ+ Legal Clinic (bit.ly/3I7zBuM).  

https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status
https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status
https://www.insurance.wa.gov/appealing-health-insurance-denial
https://www.insurance.wa.gov/appealing-health-insurance-denial
https://www.qlawfoundation.org/education---resources.html
https://www.qlawfoundation.org/education---resources.html
https://www.qlawfoundation.org/lgbtq-legal-clinic.html
https://www.qlawfoundation.org/lgbtq-legal-clinic.html
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Get Legal Help 

 Apply online with CLEAR*Online - nwjustice.org/apply-online  

 Facing a legal issue in King County (other than Eviction or Foreclosure)? 

Call 2-1-1 (or toll-free 1-877-211-9274) weekdays 8:00 am - 6:00 pm. They 

will refer you to a legal aid provider. 

 Facing a legal issue outside of King County (other than Eviction or 

Foreclosure)? Call the CLEAR Hotline at 1-888-201-1014 weekdays between 

9:15 am - 12:15 pm or apply online at nwjustice.org/apply-online.  

 Facing Eviction? Call 1-855-657-8387. 

 Facing Foreclosure? Call 1-800-606-4819. 

 Seniors (age 60 and over) with a legal issue outside of King County can also 

call CLEAR*Sr at 1-888-387-7111. 

Deaf, hard of hearing or speech impaired callers can call any of these numbers 

using the relay service of your choice. 

Interpreters provided. 

This publication provides general information concerning your rights and responsibilities. It is not 
intended as a substitute for specific legal advice.  

© 2022 Northwest Justice Project — 1-888-201-1014. 

(Permission for copying and distribution is granted to the Alliance for Equal Justice and to 
individuals for non-commercial purposes only.) 
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