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Mediation: Should I 
use it? 

 If you are a tenant in Washington State and you are behind on rent, read 

New Washington State law: Eviction Resolution Pilot Programs and right 

to an attorney for tenants on WashingtonLawHelp.org to learn about 

mediation as an option to keep you from facing eviction.  

What is mediation? 

It is a way to settle a disagreement. 

You can share: 

 your side of the story 

 how the disagreement affects you 

 how you think you should settle it  

Mediation takes place with the help of a trained mediator. The mediator does not 

take sides. 

When does mediation make sense?  

Both people must be ready to compromise. You each must try to reach a 

reasonable solution in good faith. Otherwise, it does not work. 

 You can choose mediation in your parenting plan as the way to settle future 

disputes. 

What does a mediator do? 

The mediator tries to help you reach a fair solution that works for each of you. The 

mediator helps with communication. The mediator creates a safe place to negotiate.   

https://www.washingtonlawhelp.org/resource/new-washington-state-law-eviction-resolution-pilot-programs-erpps-and-right-to-an-attorney-for-tenants
https://www.washingtonlawhelp.org/resource/new-washington-state-law-eviction-resolution-pilot-programs-erpps-and-right-to-an-attorney-for-tenants
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The mediator works to make sure you each: 

 have a chance to be heard  

 show respect for the other’s values and feelings  

 explore workable solutions to your disagreements   

The mediator does not: 

 give legal advice  

 decide who is “right"   

 make decisions for you 

 When asked, mediators may share their opinions.  

Why should I try mediation? 

Here are some reasons:    

A. You do not have to do it.  You both must be satisfied to reach agreement.  

This protects you. The mediator cannot force you to accept a decision you do 

not like.  At the same time, you must pay attention to what the other person 

needs to reach agreement.   

B. You can always go to court if mediation does not work out.   

C. Some counties require mediation, especially in cases involving parenting 

plans or custody.  

D. Mediation is confidential.  Generally, what you say there stays there.  No 

one can use what you say there against you later in court or other hearings.  

There are exceptions. Threats of violence are not confidential. Information 

about abuse that has not been reported is not confidential.  

E. Mediation lets you try to solve problems creatively. After discussing both 

sides of the dispute, it may be easy to see and suggest a simple solution.  
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F. You have a trained mediator’s help. Feelings and values are part of the 

dispute and negotiations.  You can use them to reach an acceptable 

agreement. 

G. Mediation is generally cheaper than court. Many mediation organizations 

offer a sliding scale.  Even if you need a judge to sign your agreement and 

convert it to a court order, as in a parenting plan case, you will not have to 

pay a lawyer to go to trial about these issues with you. 

H. Mediation can help you save an ongoing relationship. 

This can include: 

 landlord/tenant  

 employer/employee  

 parent/parent 

 neighbor/neighbor  

 There are no guarantees.  Mediation may not work for you. 

How is mediation different from court? 

In court, a judge listens to both sides of the dispute and then decides for you.  You 

must follow it, even if you think it unfair. 

In mediation, you and the other party are encouraged to work hard to determine 

how to solve the dispute. You are active in finding a solution.  

If you cannot agree, you can still go to court.  If you solve part of your issue in 

mediation, you have less for a judge to decide.  If you reach full agreement, you do 

not need a trial at all. 

 A judge may need to sign off on your agreement, especially in the family law 

area. 
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Can I use mediation for my problem? 

Maybe! You can use it in all sorts of areas:  

 family law  

 personal injury  

 consumer complaints  

 employment law  

 landlord/tenant disputes  

 disputes between neighbors  

 collections 

There has been domestic violence. Should I use mediation? 

Probably not.  When there is an imbalance in power, such as in cases of physical, 

emotional, or economic abuse, or if you feel intimidated by the other person, the 

result will probably be unfair. 

If you decide to use mediation even though the other person intimidates you, you 

should have a lawyer.  The mediation should take place with you each in different 

rooms.     

How do I get ready for mediation? 

You must: 

 Work to understand your legal rights and the results of the choices open to 

you.   

 Understand what the law requires.  Then you will not ask for something it 

does not allow.  

 Work to organize your thinking.  The mediator cannot do this for you.  

 Try to talk to a lawyer before mediation, if possible. 
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When can I mediate? 

At any time:  

 before going to court  

 during a court case  

 after it ends   

Example: You can mediate to clarify a final parenting plan.   

 If your county requires mediation for your type of case, you must mediate 

and try to reach an agreement before going to trial.   

How expensive is mediation? 

It depends.  

Many Washington counties have Dispute Resolution Centers.  They provide 

mediation services at no or low cost. 

Mediators in private practice can charge $50 – $200 an hour.  They often base it on 

type of case and your family income.  There may also be a small administrative fee. 

What if we reach agreement in mediation?  

The mediator will usually put the agreement in writing and have everyone sign it.   

Can I have a lawyer review the agreement before I sign it or 

submit it to the court?   

Yes.  If that is what you want, have the mediator put in the agreement that lawyers 

can review it.  

 Warning: If you have lawyers review the agreement, you may decide to 

make changes.  That means you may not have resolved the matter. 
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How do I find a mediator? 

Check the Resolution Washington website, resolutionwa.org for your local Dispute 

Resolution Center.   

You should use a referral service to find a private mediator, if possible.  There is a 

list of mediators in private practice at washingtonmediation.org/find-a-mediator. 

 Before choosing a mediator, read their website. Ask about fees. 

Get Legal Help 

 Apply online with CLEAR*Online -  nwjustice.org/apply-online  

 Facing a legal issue in King County (other than Eviction or Foreclosure)? 

Call 2-1-1 (or toll-free 1-877-211-9274) weekdays 8:00 am - 6:00 pm. They 

will refer you to a legal aid provider. 

 Facing a legal issue outside of King County (other than Eviction or 

Foreclosure)? Call the CLEAR Hotline at 1-888-201-1014 weekdays between 

9:15 am - 12:15 pm or apply online at nwjustice.org/apply-online.  

 Facing Eviction? Call 1-855-657-8387. 

 Facing Foreclosure? Call 1-800-606-4819. 

 Seniors (age 60 and over) with a legal issue outside of King County can also 

call CLEAR*Sr at 1-888-387-7111. 

 Deaf, hard of hearing or speech impaired callers can call any of these 

numbers using the relay service of your choice. 

CLEAR and 2-1-1 will provide interpreters. 

This publication provides general information concerning your rights and responsibilities.  It is not 
intended as a substitute for specific legal advice.  

© 2022 Northwest Justice Project — 1-888-201-1014. 
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