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My Landlord Shut Off My 
Utilities! 

 

 You can find all the fact sheets we link to here at WashingtonLawHelp.org. 

 Eviction law continues to change. Read about the latest changes to the 

law at WashingtonLawHelp.org/resource/eviction. 

 

Should I read this?   

Yes, you should read this if you rent the place where you live in Washington State. 

You should read this if your landlord shuts off your utilities to try to force you to 

move.     

What will I learn by reading this?   

 What to do if your landlord illegally shuts off your utilities. 

 Where to get legal help. 

What does the law say?   

Under state law at RCW 59.18.300, it is unlawful for a landlord to intentionally (on 

purpose) shut off utility service. This includes water, hot water, heat, electricity, or 

gas, except temporarily to make needed repairs. 

In other words, it is illegal for a landlord to shut off your utilities just to try to make 

you leave. 

https://www.washingtonlawhelp.org/resource/eviction
https://app.leg.wa.gov/RCW/default.aspx?cite=59.18.300
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You can sue the landlord (usually in Small Claims Court) for $100 for each day that 

you did not have utilities. Read What is Small Claims Court? and How do I Sue in 

Small Claims Court? 

Can a landlord ever legally shut off the utilities?  

Maybe. If your lease says you were supposed to pay the utilities, but you did not, the 

utility company might shut off the utilities.  

If you have “abandoned” the place—you moved out without telling the landlord and 

stopped paying rent—the landlord may shut off the utilities. 

My landlord shut off my utilities. What can I do?   

If you can safely turn the utilities back on, such as by flipping back a switch, you 

should. If only your landlord has access to the utilities, try to get legal help right 

away. See how to get legal help below.  

While you are trying to get legal help, you should also write and give the landlord a 

letter about turning the utilities back on. You can use the form letter below. It might 

also help to contact your local government agency that is in charge of building 

codes. Some code enforcement officials might turn the utilities back on for you. 

If you need utility assistance, call 2-1-1 or visit their website at search.wa211.org. 

  

https://www.washingtonlawhelp.org/resource/what-is-small-claims-court?ref=poeDP
https://www.washingtonlawhelp.org/resource/small-claims-court?ref=poeDP
https://www.washingtonlawhelp.org/resource/small-claims-court?ref=poeDP
https://search.wa211.org/
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Get Legal Help  

 Facing Eviction? Call 1-855-657-8387 

 Facing Foreclosure? Call 1-800-606-4819 

 Facing a legal issue in King County (other than Eviction or Foreclosure)? 

Call 2-1-1 (or toll-free 1-877-211-9274) weekdays 8:00 am - 6:00 pm. They 

will refer you to a legal aid provider. 

 Facing a legal issue outside of King County (other than Eviction or 

Foreclosure)? Call the CLEAR Hotline at 1-888-201-1014 weekdays 

between 9:15 am - 12:15 pm.  

 Seniors (age 60 and over) with a legal issue outside of King County can 

also call CLEAR*Sr at 1-888-387-7111  

 Deaf, hard of hearing or speech impaired callers can call any of these 

numbers using the relay service of your choice. 

CLEAR and 2-1-1 will provide interpreters. 

This publication provides general information concerning your rights and responsibilities.  It is not 
intended as a substitute for specific legal advice.  

© 2021 Northwest Justice Project — 1-888-201-1014. 

(Permission for copying and distribution granted the Alliance for Equal Justice and to individuals for  
non-commercial purposes only.) 

 
 

https://nwjustice.org/clear-hotline


 

 

 

NOTICE REQUESTING RESTORATION OF UTILITIES 

 

Date:      

 

_________________________________________ [Landlord's name and address] 

_________________________________________ 

_________________________________________ 

_________________________________________       
      

Dear __________________________________: 

 

This is to notify you that the rental at         
           which 
you manage and which I live in needs these utilities restored: 

 

1.______________________________________________________________ 

2.______________________________________________________________ 

3.______________________________________________________________ 

 

The Washington Residential Landlord Tenant Act requires you to begin to do this 
within 24 hours to repair the loss of hot or cold water, heat or electricity, or a 
condition imminently hazardous to life. 

If the repairs are not completed within the applicable period of time, I intend to use 
the remedies provided in the Act.  

If you have turned off these utilities purposely to force me to move, this is also 
unlawful under RCW 59.18.300 and I may sue for damages for each day that the 
utilities were off.  

Sincerely, 

     

_______________________________________  
Signature 
_______________________________________       
Print Name 


