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Eviction Resolution 
Programs (ERPs) and 
Right to an Attorney for 
Tenants 

 You can find all the fact sheets we link to here at WashingtonLawHelp.org. 

Tenants in Washington State: Read this! 

Under Washington State law at RCW 59.18.660, tenants can now take part in an 
Eviction Resolution Program (ERP). This means you go through a mediation 
process to pay back rent instead of being evicted through a court.  

Also under this law, tenants who qualify may get a free attorney to represent them at 
an eviction court hearing.  

Keep reading to learn more about ERPPs and Right to a Lawyer. 

Is there still an eviction moratorium in Washington State? 

No. It ended on June 30, 2021.   

What is the Eviction Resolution Program (ERP)? 

This program requires landlords to offer mediation to tenants who are behind on 
rent before �iling an eviction case. If you are behind on rent, your landlord must send 
you a mediation notice.  

If you agree to mediation, you can contact your local Dispute Resolution Center 
(DRC) or �ill out the form your landlord sent you. You must do one of these within 
14 days.  If you do not respond within 14 days, your landlord could then �ile an 
eviction case with the court. Contact a lawyer right away if you get court 
documents.  

Do I have to take part in the ERP?  

No. This program is required for landlords. But it is voluntary for tenants to take 
part in. You can choose not to do it. 

http://app.leg.wa.gov/RCW/default.aspx?cite=59.18.660
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I want to take part in my county’s ERP. I told my landlord within 
14 days of getting the mediation notice. What happens next? 

A Dispute Resolution Center should contact you and your landlord. DRC’s have 
trained eviction resolution specialists who will schedule a mediation session with 
you and your landlord.  

In this mediation session, you and your landlord meet with the specialist to see if 
you can come up with a plan for the rent owed. A landlord might, for example, agree 
to forgive (to waive) part of the rent if you agree to pay back a certain amount. And 
the mediator or DRC could also try to connect you with rental assistance programs.  

If you cannot come up with a good agreement that works for you and the landlord at 
your mediation, your landlord could then �ile an eviction case against you. But what 
happened in the mediation would stay private.  

I got an Eviction Resolution Notice. I don’t want to go to 
mediation with my landlord. What happens after this? 

If you don’t want to mediate with your landlord or do not contact them or a Dispute 
Resolution Center within 14 days after getting the notice, your landlord must still 
offer a rent repayment plan.  

If you do not agree to a rent repayment plan, your landlord can then give you a 14-
Day Notice to Pay or Vacate. Read My Landlord Just Gave Me a 14-Day Notice to Pay 
Rent or Vacate, available at WashingtonLawHelp.org, to learn more.  

If you do not pay all your back rent after your landlord tried to offer a reasonable 
repayment plan or after you got a 14-Day Notice, your landlord can then �ile an 
eviction case with the court.  

Contact a lawyer right away if you get court documents. See “Get Legal Help” 
below and use the drop down menu at WashingtonLawHelp’s Eviction Help page to 
�ind local rent and legal assistance. 

 

https://www.washingtonlawhelp.org/resource/my-landlord-just-gave-me-a-14-day-notice-to-pay-rent-or-vacate
https://www.washingtonlawhelp.org/resource/my-landlord-just-gave-me-a-14-day-notice-to-pay-rent-or-vacate
https://www.washingtonlawhelp.org/resource/eviction#content
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I got a notice from my landlord about an eviction. Can I get a free 
lawyer to talk about my case or represent me in court?  

Low-income renters are entitled to a lawyer free of charge before a court can 
proceed with an eviction. Call our Eviction Defense Screening line at 1-855-
657-8387 if you think you might quality.  

Free lawyers for tenants or “Right to Counsel” is only for people who do not make a 
lot of money or are “indigent.” This means you are currently getting public 
assistance like food stamps or disability bene�its. You are also indigent if your yearly 
income, after taxes, is 200% or less below the federal poverty level. You can visit 
home.mycoverageplan.com/fpl.html to �ind out if you are below the poverty level.  

Get Legal Help 

• Apply online: nwjustice.org/apply-online  

• Facing a legal issue in King County (other than Eviction or Foreclosure)? Call 
2-1-1 (or toll-free 1-877-211-9274) weekdays 8:00 am - 6:00 pm. They will 
refer you to a legal aid provider. 

• Facing a legal issue outside of King County (other than Eviction or 
Foreclosure)? Call the CLEAR Hotline at 1-888-201-1014 weekdays between 
9:15 am - 12:15 pm or apply online at nwjustice.org/apply-online.  

• Facing Eviction? Call 1-855-657-8387. 

• Facing Foreclosure? Call 1-800-606-4819. 

• Seniors (age 60 and over) with a legal issue outside of King County can also 
call CLEAR*Sr at 1-888-387-7111. 

Deaf, hard of hearing or speech impaired callers can call any of these numbers 
using the relay service of your choice. 

Interpreters provided. 

 

This publication provides general information concerning your rights and responsibilities.  It is not 
intended as a substitute for speci�ic legal advice.  

© 2023 Northwest Justice Project — 1-888-201-1014. 

(Permission for copying and distribution is granted to the Alliance for Equal Justice and to individuals 
for non-commercial purposes only.) 

https://home.mycoverageplan.com/fpl.html
https://nwjustice.org/apply-online
https://nwjustice.org/apply-online
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